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International Sourcing

International Sourcing 2021-2023

e The survey is divided into seven sections (sections A to F).

e Below are listed all the questions in the survey. Based on the answers, some of the questions /
options are hidden on the form.

e Questions 2.2, 3.2, 3.6, 3.8, 3.11, 4.2 and 6.3 are shown only for enterprises belonging to a group
(based on the answers for previous questions).

e Questions 4.2A and 6.3A are shown only for enterprises not belonging to a group (based on the
answers for previous questions).

¢ Questions in Section ’B: Global value chain arrangements’ concern the year 2023. The questions in
other sections concern all of the three years 2021 to 2023.
Section A: Background information

e The name of the company and the business ID have been pre-filled on the form. If the business ID has
changed, please correct new business ID and name on the form.

e If the company has responded to the survey during the previous survey (2021), the information from the
previous respondent has been pre-filled on the form. Please report if information has changed.

Section B: Global value chain arrangements
Pre-filled question (non-editable): Does your enterprise belong to a group?

Next questions about goods and services purchased abroad by your enterprise.

2.1 Has your enterprise purchased goods or services from enterprises located abroad during 2021 to 20237

2.2 Were these foreign purchases mainly from within or outside the enterprise group? (question only for
enterprises belonging to a group)

2.3 In 2023, did your purchases of goods or services from abroad exceed EUR 100,0007?

2.4 What kinds of goods or materials has your enterprise purchased directly from enterprises located
abroad during 20237

- Please answer only where the annual value of goods purchased exceeds EUR 100,000. If the
sum of the item is less than EUR 100,000, select “No such purchases”.

- Indicate all areas where purchases of the goods or raw materials concerned have been made.

- EU countries: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the
Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain and Sweden

- Other European countries (including the United Kingdom, Turkiye and Russia)

Next questions on goods and services sold abroad by your enterprise.
3.1 Has your enterprise sold goods or services to enterprises located abroad during 2021 to 20237

3.2. Were these sales abroad mainly within or outside the enterprise group? (question only for enterprises
belonging to a group)

3.3 In 2023, did your sales of goods or services abroad exceed EUR 100,000?
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3.4 What kinds of goods or materials has your enterprise sold directly to enterprises located abroad during
20237

- Please answer only where the annual value of goods sold (supplied) exceeds EUR 100.000. If
the sum of the item is less than EUR 100,000, select “No such sales”.

- Indicate all areas in which the goods in question have been sold.

- EU countries: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the
Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain and Sweden

- Other European countries (including the United Kingdom, Tiirkiye and Russia)
Next some questions about your enterprise's trade during 2021 to 2023.
3.5 Which of the following were true for your trade in 2021 to 20237

3.6 Were these items mentioned above mainly within or outside the enterprise group? (question only for
enterprises belonging to a group)

3.7 Which of the following were true for your trade in 2021 to 20237

3.8 Did your enterprise purchase these manufacturing, processing or assembly services from within or
outside the enterprise group? (question only for enterprises belonging to a group)

3.9 Did your enterprise sell manufacturing, processing or assembly services for the production of other
enterprises’ products in 2021 to 2023?

3.10 Did your enterprise sell these services to enterprises located in Finland or abroad in 2021 to 20237

3.11 Did your enterprise sell these services to enterprises within your group or outside your enterprise group
in 2021 to 20237 (question only for enterprises belonging to a group)

Section C: International outsourcing activity

Next, questions about the relocation and outsourcing of your enterprise's business abroad in 2021-
2023 (in part or in full).

4.1 Has your enterprise internationally relocated or outsourced functions during 2021 to 2023 (in part or in
full)?
- Refers to functions your enterprise has relocated or outsourced (in part or in full) abroad to
other enterprises in your group or to enterprises outside the group. If your company is part of a
enterprise group, please indicate the transfer of operations or outsourcing abroad to other
enterprises in your group as well as to enterprises outside the group.

- Does not refer to functions such as an enterprise establishing a new production line abroad
without reducing functions or jobs in Finland.

4.2 Which functions has your enterprise internationally relocated or outsourced during 2021 to 2023 (in part
orin full)?

- Refers to functions your enterprise has relocated or outsourced (in part or in full) abroad to
other enterprises in your group or to enterprises outside the group.

- Does not refer to functions such as an enterprise establishing a new production line abroad
without reducing functions or jobs in Finland.

- You can choose one or more options.
(question only for enterprises belonging to a group)

4.2A Which functions has your enterprise internationally relocated or outsourced during 2021 to 2023 (in
part or in full)?
- Does not refer to functions such as an enterprise establishing a new production line abroad
without reducing functions or jobs in Finland.

- You can choose one or more options.

(question only for enterprises not belonging to a group)
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4.3 To which EU countries has your enterprise relocated or outsourced functions in 2021 to 2023?
-You can select several functions for one country (1 to 8).

- If your enterprise has not relocated or outsourced its functions to any country, you can leave
this question unanswered.

4.4 To which countries outside the EU has your enterprise relocated or outsourced functions in 2021 to
20237
-You can select several functions for one country (1 to 8).

- If your enterprise has not relocated or outsourced its functions to any country, you can leave
this question unanswered.

5.1 How many employees were dismissed or moved to new tasks in your enterprise as a result of
international outsourcing activity in 2021 to 20237 You can give an estimate.

- Also report separately the number of persons employed in high competence tasks who were
dismissed or moved to new tasks as a result of outsourcing. High competence tasks refer to
professional occupations, such as experts, managers, senior officials, researchers or other
technical occupations, or persons with higher education.

-Also report separately the number of women who were dismissed or moved to new tasks as a
result of outsourcing.

- Include termination of fixed-term employment relationships.

5.2 How many new jobs were created in your enterprise as a result of international outsourcing activity in
2021 to 2023. You can give an estimate.

- In addition to all new jobs, indicate separately the creation of high competence jobs. High
competence jobs refer to professional occupations, such as experts, managers, senior officials,
researchers or other technical occupations, or persons with higher education.

- Also report separately the creation of jobs employing women.

Section D: Motivation and barriers for international sourcing

Next questions on the motivation and barriers for relocation and outsourcing of your enterprise's
functions in 2021 to 2023.

6.1 Please indicate the significance of the following motivation factors for your decision to carry out
international sourcing in 2021 to 2023.

6.2 Please assess the significance of the following barriers when considering or carrying out international
sourcing in 2021 to 20237

6.3 Has your enterprise outsourced functions previously performed in your enterprise (in Finland) to another
enterprise in Finland in 2021 to 20237 (question only for enterprises belonging to a group)

6.3 A Has your enterprise outsourced functions previously performed in your enterprise (in Finland) to
another enterprise in Finland between 2021 and 20237 (question only for enterprises not belonging to a

group)

Section E: International backsourcing activity

Next questions about the relocation of business functions to your enterprise in Finland in 2021 to 2023.

7.1 Has your enterprise relocated functions back to Finland to your own enterprise during 2021 to 2023 (in
part or in full)?

- Refers to previously outsourced functions your enterprise has relocated back to Finland.

7.2 Which of the following functions has your enterprise relocated back to Finland to your own enterprise
during 2021 to 2023 (in part or in full)?

7.3 From which countries has your enterprise relocated its functions back to Finland in 2021-20237
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- Please indicate all countries or areas from which the functions have been relocated to Finland.

- EU countries: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the
Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain and Sweden.

- EFTA countries: Iceland, Liechtenstein, Norway and Switzerland
- Other European countries (including Tlrkiye and Russia)

- Other Asian countries and Oceania: Japan, Korea, Vietnam, Australia, New Zealand, etc.

Section F: Impact of topical events on globalization

Next questions about the impact of topical events on your enterprise's global value chains during 2021
to 2023.
7.4 Assess the impact of the following restrictions on your enterprise's value chains during 2021 to 2023:

7.5 To what extent have you changed or rearranged your global delivery and value chains during 2021 to
2023 so as to overcome the challenges related to them?

7.6 To what extent were the following challenges encountered in your enterprise's trade during 2021 to
20237

Respondents' feedback and sending the form
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Section B: Global value chain arrangements
Mext questions about goods and services purchased abroad by your enterprise.

2.1 Has your enterprise purchased goods or services from enterprises located abroad during
2021 to 20237

M

fes
Goods or materials * ®

OO

Sermvices *

Save & continue later
Previous Mext

Internaticnal sourcing 2021 fo 2023

[ 6% Completed |

Section B: Glebal value chain arrangements

2.2 Were these foreign purchases mainly from within or cutside the enterprise group? =

Mainly from within our group Mainly from ouiside our group

Goods or matenals * D O
Services ¢ D O

Save & confinue later

nternational sourcing 2021 1o 2023

[ 9% Completed ]
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Section B: Glebal value chain amangements

2.3 In 2023, did your purchases of goods or 2ervices from abroad exceed EUR 100,0007 =
Mo

Services ©

ez
Goods or materials * D

Save & conlinue later

ntzrnational sourcing 2021 1o 2023

| 12% Compleied |

Section B: Glebal value chain arrangements

2.4 What kinds of goods or materials has your enterprise purchased directly from enterprizes
located abroad during 20237

- Please answer anly where the annual value of goods purchased exceeds EUR 100,000. If the sum of the item
is less tham EUR 100,000, select "Mo such purchases™.
- Indicate all areas where purchases of the goods or raw materials concerned have been made.

- EU countries: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, France, Germany,
Greecs, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malka, the Netherlands, Poland, Portugal, Remanis,
Slowakia, Slovenia, Spain and Sweden

- Other Eurcpean countries {incleding the United Kingdom, Tiirkiye and Russia)

Other European countries
EU {including the UK, Tirkiye and Rest of Mo such
countries Russis) the world  purchases

Raw materials used in your enterprise’s own
production process * D I:l D D

Compenents that form part of your awn
product *

Machinery and other technical equipment
used by your own enterprise *

Products designed by your own enterprise for
resale on domestic or foreign markets *

Products designed by ancther enterpriss for
resale on domestic or foreign markets *

-

Other goods

Save & continue later
Croron e

ntzrnational sourcing 2021 1o 2023

OO O O O
OO O O O
OO O O O
OO O O O

[ 15% Completed |




Section B: Glebal value chain arrangements

Mext questionz on goods and services sold abroad by your enterprise.
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4.1 Has your enterprise sold goods or services to enterprizes located abroad during 2021 to

20237 *
E
ez
Goods or matenals * (::l
Services ¢ (::l

Save & continue later

[ 18% Compleled

_ e

nternational sourcing 2021 1w 2023

Section B: Global value chain arrangements

Mo

ON®

3.2. Were theze sales abroad mainly within or cutside the enterprise group? *

Mainly within our group

Goods or matenials * D

Services - D

Save & continue later

Mainly cutside our group

O
O

| 21% Comnpleled

nternational sourcing 2021 1o 2023
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Section B: Global value chain armrangements

3.3 In 2023, did your 2ales of goods or services abroad exceed EUR 100,0007 =

Mo

O
Services * D

ez
Goods or matensls * D

Save & continue later
=3

| 24% Compleied |

nternational sourcing 2021 to 2023

Section B: Glebal value chain arrangements

3.4 What kinds of goods or materials has your enterprize sold directly to enterprizes located
abroad during 20237

- Flease answer only where the annual value of goods sold (supplied) exceeds EUR 100.000. if the sum of the
itern is less than EUR 100,000, select "NMo such sales™.
- Indicate all areas in which the goods in question have been sold.

- EU countnies: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estenia, France, Germany,
Greece, Hungary, Ireland, taly, Latvia, Lithuania, Luxembourg, Malia, the Metherands, Poland, Portugal, Remania,
Slovakia, Slovenia, Spain and Swedsn

- Other Eurcpean countries {including the United Kingdorm, Tirkiye and Russia)

Other Eurcpean countries
EU {including the UK, Torkiye and Restof Mo such
countries Russzia) the world =3lzz

[ O 0O

Raw materials that are used by your
customers in their own production process *

Compenents that are used by your
customers as part of their own product *

Machinery and other technical equipment
used by your customers *

Final products designed by your enterprise
for resale *

Final products designed by another
entzrprise for resale =

-

OO oo oo

N I 0 I I A
0o oo o
N I 0 I I A

COrther goods

Save & confinue kater
oo e
[ 8% Compleled |

nternational sourcing 2021 o 2023
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Section B: Global value chain arrangements

Mext some questions about your enterprize’s trade during 2021 to 2023,

3.5 Which of the following were true for your trade in 2021 to 20237 =

ez Mo

We =old mainly to domestic enterprises or
consumers {domestic turnover at least 50 per O O
cent of total turnower). *

We expect that the producis we sold o
domestic enterprises wers ulimatzly sold O O
mainly abroad. *

Mast of our domestic ssles were dirscted at
domestic wholzsalers {mers than 50 per cent ] )
of all domestic turnover). *

We expect that the products we sold o
domestic wholzsalers wers ukimatzly sold ] )
mainlty abroad. *

COur enterprise was highly dependent on
products from abroad imported te Finland by D O
Fnother enterprise.

L]

Save & continue later
=ac
| #5% Compleled |

nitzrnational souncing 2021 1o 2023
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Section B: Global value chain amangements

3.6 Were theze items mentioned above mainly within or outzgide the enterprize group?

- If you answered "Ho" to all claims in the previous question (3.3), you ¢an go straight to the next question. *

Msinly within our group Mainly cutside our group

‘W sold mainly o domestic enterprises
[domestic turnover at lzast 50 per cent of D O
tofal turnower). *

We expect that the producis we sold o
domestic enterprises were ulimately sold D D
mainly abroad. *

Most of our domestic sales were directed at
domestic whelesalers {mare than 50 per cent ) P
of all domestic turnover). *

We expect that the producis we sold o
domestic wholesslers wers ulimately sold D )
mainly abroad. *

Cur enterprise was highly dependent on

products from abroad imported to Finland b

another enterprise within or cutside our D D
group. *

Save & continue later

| %2% Cormplated |

International sourcing 2021 to 2023
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Section B: Global value chain amangements

2.7 Which of the following were true for your trade in 2021 to 20237

- Please answer only concerning products within industry, mining, construction or energy, water and waste
management. *

Yes, only  Yes, caly from Y&, both from Mo f Mot
from abroad Finland abroad and Finland applicable

We bought part of the manufacturing.

processing or assembly services for some of D (:} D D

our own products from other enterprises. *

We bought the manufacturing, processing or

assembly services for some of our own
O O O O

products completely from other enterprises.

Save & continue later
oo | et

ntzrnational sourcing 2021 to 2023

| 35% Compleled |

Section B: Global value chain arrangements

3.8 Did your enterprize purchase these manufacturing, processzing or assembly services from
within or outside the enterprizse group?

-You can select mare than one option.

From abroad, From abroad, From Finland, From Finland,
within our outside cur within our cutside our
group group group group

We bought part of the manufacturing,

processing or assembly servicss for our own ] ] 1 ]

product from other enterprises. *

We bought the manufacturing, processing or
sssembly services for our own product ] ] 1 ]

completely from other enterprises.

Save & continue later
=3

[ % Compleled |

nternational sourcing 2021 to 2023
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Section B: Global value chain arrangements

3.9 Did your enterprize 2ell manufacturing, processing or azzembly services for the production
of other enterprises’ products in 2021 to 20237 =

() ves
() He

Save & continue later
=3

[ &% Compleled |

rternational sourging 2021 o 2023

section B: Global value chain ammangements

310 Did your enterprize sell these services to enterprizes located in Finland or abroad in 2021
to 20237 =

D To enterprizes locsted sbroad
() To enterprizes locsted in Finlang

(:j Both to enterprises kocated abroad and in Finland

Save & continue later
=)

rternational sourzing 2021 o 2023

[ 4% Compieted |
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Section B: Global value chain ammangements

3.11 Did your enterprize sell these services to enterprises within your group or outside your
enterprizge group in 2021 to 20237

-¥ou can select more than one option. *

[ ] Abroad, to enterprises within our group
[ ] Abroad. to enterprises autside cur group
[ ] To Finland, to enterprises within our group

|:| Te Finland, to enterprises outside our group

Save & continue later
oo | i
[ 47% Compieind |

nternational sourcing 2021 o 2023
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Section C: International ocutsourcing activity

Mext, questions about the relecation and outsourcing of your enterprize’'s buginess abroad
in 2021-2023 (in part or in full).

4.1 Has your enterprise internationally relocated or outsourced functions during 2021 to
2023 (im part or in full)?

- Refers to functions your enterprise has relocated or cutsourced {in part or in full) abroad to other
enterprises in your group or to enterprises cutside the group. If your company is part of 2 enterprise group,
please indicate the transfer of operations or cutseurcing abroad to cther enterprises in your group as well as
to enterprises outside the group.

- Does mot refer to functions such as an enterprise establishing a new proeduction line abroad without
reducing functions or jobs in Finland. *

D Yes
{:} Mo

D Mo, but we have considered it

Save & continue later
30

nt=rmational sourzing 2021 o 2023

| 50% Cormpled |
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Section C: International outsourcing activity

4.2 Which functions has your enterprise internationally relocated or outsourced during 2021
to 2023 {in part or in full)?

- Refers to functions your enterprise has relocated or ocutsourced (in part or in full) abread to other
enterprizes in your group or to enterprises outside the group.

- Does not refer to functions such as an enterprise establishing a new production line abroad without
reducing functions or jobs in Finland.

- You can choose one or more options, *

To enterprises To enterprises Mot relocated /
within your group  ouiside your group outsourcad Don't
abroad abroad abroad know

Production of goods and materals *
Transport, storage and logisiics =

Sales, markefing and afler-sales services
(e.g. different customer services, Helpdesk
and Call Centre) *

Informalion technology *

Management and administration (incl.
financial senvices) *

Engineering and related technical services *
Reszearch and development *

Cther business funclions *

Save & continue later
Previous Mext
[ 53% Completed |

International sourcing 2021 fo 2023

Odod oo o gog
ood oo o gd
ood oo o gd
ood oo o gd
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Section C: International cutsourcing activity

4.2A Which functions has your enterprise internaticnally relocated or outsourced during
2021 to 2023 (in part or in full)?

- Dipes not refer to functions such as am enterprise establishing a new production line abroad without
reducing functions ar jobs in Finland.
- You can choose one or more options.

s, relocated! Mot rebocated !
outsourced outsourced Don't
abrosd abroad knon

Froduction of goods and materials *
Transpaort, storage and logistics *

Zales, marketing and after-sales sernvices
{=.g. different customer services, Helpdssk
and Call Centre} *

Information technology *

Manapement 3nd administration (incl.
financizl services) *

Engin=ering and related technical semvices
Research and dewslopment *

- &

COrther business functions

Save & continue later
oo T
[ SA% Compleled |

ntermational sourcing 2021 to 2023

OO0 OO0 O 0O
OO0 OO O 0O
O0C0C OO0 O 00




Section C: International outsourcing activity

4.3 To which EU countries has your enterprise relocated or outsourced functions in 2021 to

20237

-You can select several functions for one country (1 to 8).

- If your enterprize has not relocated or cutsourced itz functions to any country, you can leave this question

unanswered.

Metherlands
EBelgium
Bulgaria
Spain
Ireland
laly
Ausiria
Greece
Croafia
Cyprus
Latvia

Lithuania

Production Transport,
storage
and
logistics

of goods
and
materials

Oooooooooon

-
£

Oooooooooon

3
Sales,
marketing
and after-
zales
SEMVices
(e.g.
different
CUStomer
SEMVICes,
Helpdesk
and Call
Centre)

Oooooooooon

4

5

6

Information Management  Engineering

technology

Oooooooooon

and
administration
{incl. financial

SETVICES)

Oooooooooon

and related
technical
services

Oooooooooon

7
Rezearch
and

8
Other
business

development functions

Oooooooooon

Oooooooooon
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Luxembourg
Malta
Portugal
Poland
France
Romania
Sweden
Germany
Slovakia
Slovenia
Cenmark

Czech
Republic

Hungary

E=tonia

OO dobouobooboooood
OO dobouobooboooood
OO0 O ooooooooon o
OO dobouobooboooood
OO dobouobooboooood
OO dobouobooboooood
OO0 O oO0ooooooon o

Don't kmow
4

LO0O00O0 0O dddodododoodn

Save & continue later

| 50% Completed |

Intermational sourcing 2021 to 2023
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Section C: International outsourcing activity

4.4 To which countries outside the EU has your enterprise relocated or outsourced functions in
2021 to 20237

-You can select several functions for one country (1 to 8).
- If your enterprize has not relocated or cutsourced its functions to any country, you can leave this question
unanswered.

5

reduction _ran:-:un- S:es Management © ! E-er
Fﬁf;:);.zs stnrage.. mark!e_t i;-'g Information adm : il;tdra'.in:un Eanngl“:zlear'.i:g ;ESaleﬁa:rSh F"E;:ES
rr'aigﬂals :.'-':ii;:ics ar‘;ﬁa;er- technology  (incl. "panu.:ial tEﬁ:hr‘icaI development function
piric O O O 0O ] O O O
Albaria O O O 0O 0 O 0O O
s [ 0O O 0O O O 0O 0O
Australia |:| |:| |:| |:| |:| |:| |:| |:|
s 0 O O O 0O 0O O
imaom O O o O O O O O
India [] [] [] [] [] L] [] []
Iceland [] [] [] [] [] [] [] []
Japan [] [] [] [] [] [] [] []
Canada [] [] [] [] [] L] [] []
Central and
South [] [] [] [] [] [l [] []
China [] [] [] [] [] L] [] []
Korea [] [] [] [] [] L] [] []
Liechtenstein [ ] [] [] [] [] ] [] []



Montenegro
Monwvay

Morth
Macedonia

Serbia
Switzerland
Tiirkiye
Ukraine
Belarus
Russia
Vietnam
Mew Zealand
USA

Some other
Agian or
QOceanian
country

O ODoobdddodo 0o oo

Some other
Eurcpean
country

[]

Don't know |:|

O dodoooogdn o g

]

L]

O dodoooogdn o g

]

L]

O dodoooogdn o g

]

L]

O dodoooogdn o g

]

L]

O dodoooogdn o g

]

L]

O dodoooogdn o g

]

L]

O dodoooogdn o g

s

Would you rather report this information by country or area?

ou can also add other countries to which functions have been relocated or cutsourced in 2021 to 2023,

Alzo specify the function concerned (functions 1-8).

Save & continue later

[

82% Completed

Intermational sourcing 2021 to 2023
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Section C: International outsourcing activity
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5.1 How many employees were dismissed or moved to new tasks in your enterprise as a
result of international outsourcing activity in 2021 to 20237 You can give an estimate.

- Alzo report separately the number of persons employed in high competence tasks who were dismissed or
moved to new tasks az a result of cutzourcing. High competence tasks refer to professional ccocupations,
such as experts, managers, senior officials, regearchers or other technical occupations, or perzons with

higher education.

-Also report geparately the number of women whe were digmizsed or moved to new tasks as a result of

outsourcing.

- Include termination of fixed-term employment relationships.

Production of
goods and
materials

Transport,
ztorage and
logistics

Murmiber
of
persons dismissed or moved
1O MW
tasks
due to outsourcing
TOTAL

[ ]
[ ]

- of which
the
niurrbser
of persons employed
in high competence tasks

-of
which the number of women

[ ] [ ]
[ ] [ ]
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Sales,
marketing
and after-
zales
senices (e.q.
different
customer
zenvices,
Helpdesk and
Call Centre)

|
|
|

Information
fechnology

KManagement
and
administration
{imel. financial
services)
Engineering
and related
fechnical
services

Research and
development

Other
business
functions

INIninmin
INIninmin
INIninninl

sum of numeric fields equals: 0 Sum of numeric fislds equals: 0 Sum of numeric fislds equals: 0

Save & continue later
[ 65% Completzd J

Infemational sourcing 2021 to 2023
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Section C: International outsourcing activity

5.2 How many new jobs were created in your enterprise as a result of international
outsourcing activity in 2021 to 2023. You can give an estimate.

- In addition to all new jobs, indicate separately the creation of high competence jobs. High competence jobs
refer to professional cccupations, such as experts, managers, senior officials, researchers or other technical
occupations, or persons with higher education.

- Alzo report separately the creation of jobs employing women,

-of - of
Number of which number which
new jobs TOTAL of the number

high competence jobs  of jobs employing women

Preduction of gocds and materials

Transport, storage and logistics

Sales, marketing and after-zales services
(e.g. different customer services, Helpdesk
and Call Centre)

Information technology

Management and adminisiration {incl.
financial services)

Engineerng and related technical services

Research and development

Other business functions

JUUUD O UL
JUUUD O UL
JUUUD O UL

Sum of numeric  Sum of numeric fields  Sum of numeric fizlds

fields eguals: 0 eguals: 0 equals: 0
Save & continue later
Previous
[ 52% Completed |

Intemational sourcing 2021 to 2023
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Section D: Motivation and barriers for international sourcing

Mext questions on the motivation and barriers for relocation and outsourcing of your
enterprise's functions in 2021 to 2023.

6.1 Please indicate the significance of the following motivation factors for your decision to
carry out international sourcing in 2021 to 2023. =

Very Mot
significant Significant significant Don't knowr

Reduction of labour costs *

Reduction of costs other than labour costs =
Access fo new markels *

Lack of qualified |abour in Finland *

Access fo specialised
knowledgeiechnologies *

Improved quality or introduction of new
products *

Fecusing on the enterprise’s core business *
Reduced delivery fimes *

Sirategic decisions taken by the group head

£

Favourable regulzation abroad affecting the
enterprise (e.g. taxation issues,
environmental legislation) *

COVID-19 related effects =
Sanclions against Russia *

Factors related to environmental policy {(e.g.
possibility to receive environmental subsidies
abroad) *

Save & continue later
v | v
[

Intemational sourcing 2021 to 2023

O 00O O OO0 O O 0000
O 00O O OO0 O O 0000
O 00O O OO0 O O 0000
O OO0 O OO0 0 O 0000

71% Completed |
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Section D: Motivation and barriers for international sourcing

6.2 Please assess the significance of the following barriers when considering or carrying out
international sourcing in 2021 to 20237

*

Very Mok Don't
significant Significant significant kniow

Legal or adminisirative bamiers *
Taxation issues *
Tariffs and trade barriers *

Access {o finance or other financial
constraints *

Linguistic or cultural barmriers *

Meed to be close to existing Finnizh
customers

Difficulties in identifying suitable sarvice
providers abroad *

Uncertainty of the quality of the products or
zarvices to be produced abroad *

Lack of qualified labour abroad *

Concemns related to employees (e.g. frade
unions) *

Problems related to international ouizourzing
activity exceeding expecied benefils *

COVID-19 related concems *

Sanclions against Russia *

OO0 O OO0 0O O OO0 0000
OO0 O OO0 O O OO0 0000

Factors related to environmental policy *

Save & continue later
Previous

[ 74% Completed |
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Section D Motivation and barriers for international sourcing

6.3 Has your enterprise gutsourced functions previously performed in your enterprise (in
Finland) to another enterprise in Finland in 2021 to 20237 *

Yes, within the ‘e, outside the
enterprise group enterprise group

=
=]

Production of goods and malenials =
Tranzport, storage and logistics *

Zales, marketing and after-sales services
(e.g. different customer services, Helpdesk
and Call Cenfre) *

Information technology *

Management and administration (incl.
financial services) *

Engineering and related technical services *
Research and development *

Cther business funclions *

Save & continue later
[ TE% Complet=d |
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Section D Motivation and barriers for international 2ourcing

6.3 A Has your enterprize outsourced functions previously performed in your enterprise (in
Finland) to another enterprise in Finland between 2021 and 20237 * =+

=
=]

Production of goods and materials *
Transpeor, storage and logistics *

Sales, marketing and afler-sales services
{2.g. different customer services, Helpdesk
and Czll Centre) *

Information technology *

Manapement and administration {incl.
financizl services) *

Enginesring and relsted technical services *
Research and development =

_—

Other business functions

Save & conlinue later
D3
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Section E: International backsourcing activity

Mext guestions about the relocation of business functions to your enterprise in Finland in 2021
to 2023,

7.1 Has your enterprize relocated functiong back to Finland to your own enterprize during
2021 to 2023 (in part or in full)?

- Refers to previously outsourced functions your enterprise has relocated back to Finland. *

D ez
{7 He

Save & continue later
=30
[ £2% Compleled J

ntzrmational sourcing 2021 o 2023

Section E: International backsourcing activity

7.2 Which of the following functions has your enterprise relocated back to Finland to your own
enterprize during 2021 to 2023 (in part or in full)? *

o
[=]

Production of goods and materials *
Transport, storage and logistics *

Sales, marketing and afier-sales s=rvices
(2.g. different customer services, Helodssk
and Call Centre} *

Information technology =

Management and administration {incl.
financizl services) *

Engine=ring and relsted technical services *

Research and developmsnt

—

Crther business functions

Save & continue later
Croior |
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Section E: International backsourcing activity

7.3 From which countries has your enterprise relocated its functions back to Finland in 2021-

20237

- Please indicate all countries or areas from which the functions have been relocated to Finland.

- EU countries: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, France, Germany,
Greece, Hungary, Ireland, ltaly, Latvia, Lithuania, Luxembourg, Malta, the Netherdands, Poland, Porugal, Romania.,
Slowakia, Slovenia, Spain and Sweden.

- EFTA countrizs: leeland, Lischtenstzin, Morway and Switzerand
- Other European countries (including Torkiye and Russia)

- Other Asian countries and Oceania: Japan, Korea, Vietnam, Australia, New Zealand, etc.

Production of
goods and
rmatzrials *

Transport,
storage and
logistics
Salles,
marketing
and sfter-
sales
SEMVIcEs (2.0
different
customer
SErvices,
Felpdesk and
Call Centre)

&

Informaticn
technology *

Managemsnt
and
administration
(incl. financial
services) *

Engineering
and related
technical

services *

Research and
development

-

Other
business
functions *

=V

[

[

[

[

[

[

[

[

Save & continue later
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EFTA
countries UK countries

O

O

Oither
Eurcpean
countries
(including

Tirkiye
and
Russia)

[

[

[l

H

O

O

Other
Asian
countries
and

[

[

Usa
and

[

[

Central
and
South

[

[

[

[

[l

Don't

China India Oceania Canada America Africa know

[

[
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Section F: Impact of topical events on globalisation

Mext gquestiong about the impact of topical events on your enterprise's global value chains
during 2021 to 2023.

7.4 Aszeszs the impact of the following restrictions on your enterprise’'s value chaing during
2021 to 2023 =

Significant Some Mo Mot applicsble f Don't
mpact mpact impact WMo

Awailability challenges in the supply chams of

raw rmaterials, mtermedists preducts snd O {:} O O

final products and services =

Rising costs of raw materisls dus to energy
FlriDEE- = l::::l (:-:I l::::l (:-:I

Problems related to transport capscity,
extension of transpont times or transport

O
@]
O
O

costs from existing establshments io the
markst *

Inzrease in the cost of raw materials,
intermediste products and final products in
supply chains not dus to energy supply and
fransport costs *

Sanctons against Russia *
Restrictions related to COVID-19 =

Restrictions related to environmental policy *

Save & continue later

f 91% Compinted ]
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Section F: Impact of topical events on globalisation

7.5 To what extent have you changed or rearranged your global delivery and value chains
during 2021 to 2023 so as to overcome the challenges related to them? *

Mot applicable /
Alot To some extent Mot at all Don't know
We found new suppliers or buyers of
goodsisenvices inthe EU * O O O O
We found new suppliers or buyers of goods
outside the EL. * O O O O
We focused on the most reliable suppliers of
goodsizenices by reducing the total number
of suppliers or by reducing orders from other O O O O
suppliers. *

We increased the number of suppliers of
goodsiservices from countries where we
already have suppliers. *

O
O
O
O

We relocated funciions previously
outsourced abroad back to Finland, but to
another enterprise. *

We relocated funclions previously
outsourced abroad bhack to our enterprise. =

We increased the digitalisation of trading
processes.

We increased inventories. *

[ 24% Completed |
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Section F: Impact of topical events on globalisation

7.6 To what extent were the following challenges encountered in your enterprise’s trade during
2021 to 20237 *

Alot of Some Mo challenges Mot applicable f
challenges challenges at all Don't know

Froblems in the availability of raw materals

and intermediate products acquired by our ) O ) @
enterprise in Finland *

Difficulty in acquiring raw materials and
intermediate producis abroad *

Difficulties in obtaining the necessary
senvices from domestic service providers =

Difficulties in obtaining the necessary
services from foreign service providers =

Logistic difficulties in transporting our goods
produced in another country to Finland or
tranzporting goods to final customers *

Difficulties in hiring experts or ather
professionals from abroad *

Difficulties in sending experts or other
employess abroad *

Cancellation of orders or decling in incoming
orders from our enterprise's domestic
customers due to COVID-19 =

c O O O O O O
O O O O O O O
c O O O O O O
O O O O O O O

Cancellation of orders or decline in incoming
orders from our enterprise’s customers
abroad due to COVID-19 *

O
O
O
O

Change in our enterprise’s sales channels,

£.g. growing e-Commerce or increased O O O O

reliance on e-commerce *

[ 97% Completed
International sourcing 2021 to 2023




